
IMPROVE SERVICE SPEED

Process card-based payments, checks and
food stamps in mere seconds and get
more customers through the line.

REDUCE PAYMENT-RELATED COSTS

Use just one Internet connection for
multiple point-of-sale workstations, sav-
ing money on Internet service costs.
Decrease bank fees with direct
American Express card authorizations.

STREAMLINE CARD SETTLEMENT

Settle card transactions at any time –
even during business hours – without
degrading card authorization speed at
check out. Ensure reliable overnight
settlements.

INCREASE PAYMENT SYSTEM

RELIABILITY

Continue processing card transactions
even if your Internet connection fails.
CPGateway automatically switches to
dial-up communication mode in the
event your high-speed Internet service is
interrupted.
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CPGateway from Radiant Systems enhances electronic pay-

ment processing for merchants using the CounterPoint retail

management solution. With CPGateway, you can authorize

credit cards, debit cards, EBT food stamps, stored value cards

and checks via the Internet in just seconds. It’s fast, reliable,

secure and easy to set up. Most importantly, CPGateway

allows you to offer your customers a variety of payment

options – all processed at lighting speed – and a more

convenient, satisfying shopping experience.
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HOW DOES CPGATEWAY WORK?

To authorize a charge, obtain the credit card information by using a
magstripe card reader or by entering the card information manually.

The CounterPoint system requests an authorization from
CPGateway. CPGateway obtains the authorization from your proces-
sor and quickly passes it back to CounterPoint. Because
CounterPoint connects to CPGateway via the Internet, and
CPGateway maintains a constant high-speed connection to your
processor, you avoid the delays associated with dial-up connections.

CounterPoint and CPGateway are designed to ensure that you will
continue authorizing credit cards—no matter what. If your high-
speed Internet service fails, CounterPoint automatically switches to
dial-up mode. All authorizations, whether from CPGateway or dial-
up, are identical and can be settled in the same batch.

CPGateway – The Idea l  Payment Solut ion for  Any
CounterPoint  Reta i ler
CPGateway is suitable for businesses of all size. High-volume businesses will benefit from lightning-fast authorizations all year
long. Lower-volume businesses can reduce monthly fees by using CPGateway only during their peak seasons.  

KEY CPGATEWAY FEATURES

pTwo-second authorizations for credit cards, debit cards, EBT food
stamps, stored value cards and checks via the Internet. 

pSimple set up, fast settlement times and tight security. 

pCompatibility with CounterPoint V7, CounterPoint SQL and
CPOnline for real-time card authorizations.

pCISP-compliance (Visa’s Cardholder Information Security Program
protects cardholders from identity theft).

pOne Internet connection supports multiple workstations with
equally fast processing.

pCompatibility with CounterPoint’s preferred processors.

pAutomatic fallback to dial-up connection if high-speed connection fails.

pDirect American Express authorizations instead of routing through
processors (reduces bank fees).

GETTING STARTED

Setting up CPGateway is quick and easy. Simply sign up anytime at
www.cpgateway.com and follow the instructions on screen. You may
begin using CPGateway immediately. There’s no obligation. You can
cancel any time.
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