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CounterPoint V7 to CPSOL Upgrade Webinar—Daon't Miss It!

This webinar is de-
signed to give a gen-
eral overview on Coun-
terPoint SQL. The ses-
sion will include infor-
mation on Point of

FREE SEMINAR
4/08/2010 and 4/28/2010

Sale, Inventory, Re-
ports, Purchasing, and
Dashboard. Feature
differences between
Version 7 and Counter-

Point SQL will be cov-
ered as well as a Q&A
Session at the end of
the webinar.

The New 8.3.9 Release
of CounterPoint was
developed to give re-
tailers New Features
and Functions that in-
crease profitability,
and ensure a rapid
return on investment.

Contact your CCS
Sales Consultant to
discuss all the new fea-
tures and functions in-
cluded. Ask how they
will Keep the Check-
outs Moving, the In-
ventory Optimized,
and the Back-office
Managed.

Here are just a few of
CounterPoint 8.3.9’s
enhancements:

¢ Registry/Wish List
¢ Message Center

¢ Margin-Driven Pricing
¢ Miscellaneous Kits
¢ Tag-Along Kits

¢ Scrap Iltems

¢ Inactive Items

¢ Discount Overrides
¢ ltem Zoom

¢ Forecasted Advices
¢ Enhanced Advices
¢ Work Center

Register Now

New Radiant 1313 Entry Level Workstation Now Shipping.

The Radiant P1515 point-of-
sale (POS) terminal provides
an exceptional Combination of
performance, reliability, flexibil-
ity and low total cost of Owner-
ship in a compact package
that fits virtually anywhere in
any type of retail location. With
a bright 15-inch touch screen
display,.

The P1515 maximizes speed
of service with fast user entry
in brightly-lit counter installa-
tions. The P1515’s silent op-
eration ensures that installa-

tions can be close to where
employees work, improving
guest service without affecting
décor or atmosphere.

The P1515 is durable and
reliable, while at the same time
economically priced to maxi-
mize value in retail locations.

. 15-inch color, active-
matrix, high brightness
resistive touch screen

e  AtomT N270 1.6GHz
CPU, 2 GB DDR2
Memory

e 160 GB, 7200 RPM
SATA Disk, 10/100/1000
Mbps Ethernet

®  Requires an area of 18”
W x14.5"H x 15.5” D.

® Base occupies a footprint
of 9.5" W x9.5"D
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Special points of in-

terest:

> CounterPoint V7 to
CPSOL Upgrade Webi-
nar

> Popular CCS BLOG Arti-

cles

> New 1515 Entry-level
Retail Station
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Here are some of Our Recent Blog Articles.

About Slow Internet Connections.

We often have people ask, "Why is my Internet connection so slow?".Well, it's
not your imagination, nor is it necessarily your computer that's at fault. Actual
broadband speeds lag behind advertised speeds by as much as 50-80%, ac-

cording to a September announcement from the Federal Communications Com-
mission (FCC). Advertised speeds can be reached if all conditions are right, but

many problems that are beyond your control can slow data transfer speeds con-

siderably. The following factors can influence the speed of your connection:

Read More ...

The value of what you sell is Not based on cost.

For years many retailers have done what is commonly referred to as "Keystone"

pricing, where the wholesale cost is simple doubled to that gives a simple rea-
sonable profit margin. Often times, pricing of an item like this might be deemed
artificially low, especially for trendy items. I've heard some recent complaints
from retailers about sales being down., in some cases their hot selling items are
actually priced way too low., on what they are selling, they aren't making any

profit. Read More ...

CCS has 230+ High Value BLOG Articles with more each week.

We add entries each
week from our Man-
agement and Em-
ployee Teams. We
hope to keep you
informed on some of
the things we are
Learning and Do-

ing.

We hope that you
will find some Useful
Tips and Ideas in
the postings. The
Blogs contain topics
on Management,
The Economy, Mar-
keting, Sales, Sup-
port, Training, and

Retail Store Opera-
tions.

Most Blog Posts
have email links for
you to request more
information from the
author. Make sure
to use these links to
get to the right per-
son.

Remember that we
have an Open

Site. We encourage
you to consider be-
coming an author
and submitting your
own articles in our

contributor sec-

tion. Visit Request-
ing Author Status for
details.

Visit the Blogs.

Customer Forum

We have started a
Customer Forum for
Information and Idea
sharing.

Visit the Forum and
Share Your
Thoughts

Visit the Forum
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CCS Posts Weekly Blogs that have Tips
and Advice for all areas of your Retail
Operations.

Visit the Blogs
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