
The graphical enhancements to Passport Business Solutions allow us to provide a wide 
variety of business process improvements in the new Version 12. This means improved 
performance - more work accomplished in less time with fewer errors. 
  

 Graphical design provides improved user experience  

 Tabbed screens allows faster processing and transitions  

 A static menu design keeps important functions right at your finger tips no matter what 
screen you’re in  

 The PBS Navigator™ - this new Version 12-only utility opens a window to show source 

document, source transactions, and any related distributions after posting  

 PBS™ Version 12 adheres to familiar Microsoft Windows® standards throughout  
 

 including keyboard shortcuts and tab key function  

 All original robust business logic has been retained  

 All standard function keys actions were retained  

 Easy access online documentation    
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COUNTERPOINT SQL GIFT REGISTRY OPTION 

You can create and manage gift registries for your customers, allowing them to 

request and purchase gifts for occasions such as weddings, baby showers, and so 

forth. This feature enables you to offer a valuable and commonly-used service to 

your customers while driving traffic to your store. 

Use the "Manage Gift Registries" window to define and maintain gift registries. In 

the registries you can  Specify up to two registrants for each gift registry, one of 

whom must have a customer record on file. Each registry must also be associated 

with a specific, user-defined Occasion Code (e.g., WEDDING, BABY, BIRTHDAY, 

and so forth). 

CCS Retail Systems, Inc. main-
tains strong communications inter-
faces with our suppliers to ensure 
our customers have the best prod-
ucts and service possible. 

Special Points of Interest: 

 Graphical Version of Passport Business Solutions Released 

 Gift Registry for CPSQL 8.3.9 

 Getting Ready for the Holiday Season 

 Radiant Payment Services for Maximum Charges Support 
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 Specify the date of the 

occasion, the city and 

state in which the occa-

sion will take place, and 

the shipping address to 

which gifts purchased 

from the registry can be 

sent. 

 You can make each 

gift  registry available to 

online customers in your 

CPOnline store. Online 

store gift registry sup-

port is currently scheduled 

for a future release of 

CPOnline. You can add 

items to a gift registry by 

entering them manually or 

by importing them from a 

handheld scanner. The 

latter method allows regis-

trants to scan the items 

they are requesting, as 

opposed to filling out a 

printed form. 

 Print a copy of the 

registry for a registrant(s) 

to take home when it is 

For more information visit 

our Website links: 

 

 Retail Products Overviews 

 
Blog Articles 

 

By John Yauger 

responding registry is up-

dated automatically. This 

ensures that subsequent 

gift registry reports are up-

to-date and reduces the 

likelihood of duplicate pur-

chases.. 

 

 

 

COUNTERPOINT SQL G IF T REGISTRY 

COUNTERPOINT GIFT REGISTRY CONT’D 

quested, how many have 

been purchased, and 

each item's unit price. A 

customer can purchase 

items from different gift 

registries on the same 

ticket, along with items 

that are not from a gift 

registry. If an item the 

customer is purchasing 

isn't on the registry, you 

can even add it to the reg-

istry as a "surprise" gift. 

 

When you complete a ticket 

that includes one or more 

gift registry items, the cor-

COUNTERPOINT GIFT REGISTRY CONT’D 

complete.  When a cus-

tomer comes into your 

store to purchase a gift 

from a registry, you can 

print a copy of the registry 

for the customer to refer-

ence while shopping. This 

report indicates how many 

of each item were re-

òYou can make 
each gift  registry 

available to online 
customers in your 
CPOnline store. ò 
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CPGateway Internet 
Credit Card Au-
thorization 

CPOnline eCommerce 
Integration for Coun-
terPoint 

http://www.ccscentral.com/ccs-products/retail-products
http://www.ccscentral.com/ccs-products/retail-products
http://www.ccscentral.com/ccs-blogs/johns-blog


The holiday season may seem 

far away to some, but retail-

ers know far too well that 

those who maximize the an-

ticipated shopping season 

have created plans of attack 

well before the turkey is 

carved.  

It is estimated that 2009 

ecommerce sales will be over 

$26B, and there are things 

you need to be doing today to 

ensure your website isn't left 

out in the cold.  

Some useful tips and tricks to 

ready your website for the 

holidays: 

Get more traffic to your site - 

by building more credibility 

with search engines by getting 

other sites to link to yours. 

Make the most of your con-

tent by writing website con-

tent that is compelling and 

search engine friendly. 

Make the most of your images 

by making sure your item 

images look professional. 

Market actively in your online 

store to increase impulse buys 

and sales of related items. 

Make your Interface compel-

ling and usable so your shop-

pers have maximum access. 

 

easier deposits at the 

bank; and rapid, auto-

matic charge authoriza-

tions. 

Radiant Payment Ser-

vices offers competitive 

rates with tiered pricing for 

extremely competitive 

situations. There is a com-

mitment by RPS to 

match or beat your current 

Credit Card rate/fee 

schedule. 

Program through Radiant 

Payment Services.  This 

is "free software" and 

does not require the pur-

chase of the Credit Cards 

Option. 

Using integrated Credit 

Card processing offers 

many benefits, such as: 

faster checkout times; 

fewer errors and charge-

back fees; no double-

entry of card information; 

RPS  is the easiest ser-

vice for you to set up, and 

as a preferred processor, 

they know CounterPoint, 

so this ensures a 

smoother and more trou-

ble-free implementation. 

For more Information: 

Visit Our Website 

 

By John Yauger 

 

GETTING READY FOR THE HOL IDAY SEASON 

RADIANT PAYMENT SERVICES CONT’D 

RPS is one of  Radiant's 

Preferred Processors. 

Preferred Processor certi-

fication ensures compli-

ance with rapidly chang-

ing Credit card standards 

and access to the most 

favorable processing 

rates.. As well as support 

for most credit cards and 

debit cards. 

Supported industry classi-

fications (Retail, Mail-

order/Telephone-order 

(MOTO), and Ecom-

merce), AVS, CVV2/

CVC2, purchase/

corporate cards, dial-up 

processing, and the use of 

the CPGateway service. 

The CounterPoint Base 

System includes credit 

card processing under the 

CounterPoint Merchant 

RADIANT PAYMENT SERVICES - MAXIMUM ADVANTAGE 

Radiant Payment Ser-

vices is committed to de-

livering an integrated, 

turnkey payment process-

ing solution including 

hardware, software, sup-

port and services for a 

wide variety of payment 

methods. 

Some of the advantages 

this service are:  

ò access to the most 
favorable processing 
rates.ó  
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òGet more traffic to your site 
- by building more credibility 
with search engines by getting 
other sites to link to yours.ó 

òThis is "free software" and 
does not require the purchase 
of the Credit Cards Option.ó 

http://www.ccscentral.com/Archives/CP_Notes/CP-rps-brochure.pdf


2100 196th Street S.W. 

Suite 112 

Lynnwood, WA  98036 

Phone: 800-672-4806 

Fax: 425-672-4301 

E-mail: sales@ccscentral.com 

CCS RETAI L SYSTEMS,  I NC.  

CPONLINE GOLIVE- Promotion for existing customers   

 Promotion for existing CounterPoint customers 

 For only $500, you receive CPOnline activation, 1 year Domain Name and 1 year SSL Certificate. 

 Hosting is not included.  Billing for development mode hosting starts upon registration. 

 BONUS! We'll refund $300 if your store is live in 90 days!  Special bonus is only valid for new CPOnline stores and does not 

included the Development Mode monthly fee. 

 Promotion expires 12/31/2009.    

 

RETAILPRO CONVERSIONS  

We are pleased to bring this OFFER to abandoned RetailPro users.  Following RetailPro's bankruptcy, CCS is well positioned to 

help you convert to CounterPoint at a significant discount from list prices. 

 

We have the technical skills and experience to make this a smooth transition.  Ask your CCS Sales Consultant to help  you with 

this GREAT OFFER! 

 

CCS COUNTERPOINT ADDONS/UPGRADES FALL INCENTIVE OFFER 

CCS is offering 10% off the List Price for new CounterPoint Options and/or New Users Added to your Existing Li-
censes through Oct 30, 2009. 
 

 

CURRENT SPEC IAL OFFERS 

We are a Computer Systems Integrator and Software Services firm 
that Specializes in Retail Systems. We have over 60 years of aggre-
gate, practical experience in Computer Technology and Business 
Systems. We work equally well with new or experienced Computer 
users.  We have a base of more than 2,000 users  
 

CCS is a unique resource in several important ways. Our personnel 
has the ideal combination of experience in Operations, Consulting, 
Programming, Training and Technical Support. We can ensure our 
customers complete and expedient treatment of all Planning, Devel-
opment, Operations, and Support issues.  .  
 

Our Integrated Products and Services approach will help us provide 
you with the Lowest Operating Costs and the Simplest Systems Sup-
port Possible. We eliminate all the redundancy and unnecessary sub-
contractor expenses possible.  We have included testimonials and 
dozens of customer profiles on our website so you can see how our 
products are used.     
 

We have developed a base of hundreds of customers over the past 
27 plus years. Our customers include Retailers, Distributors, Service 
Providers, and many other organizations. These companies have 
been with us for several years. .We have helped them with their 
growth by providing the appropriate Computer Systems at each step.  Your Bridge With Retail Technology 

Visit Our Website: 
www.ccscentral.com 

http://www.ccscentral.com/

