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CCS Retail Systems

Your Bridge With Technology™

June 6, 2011

Protect Your Systems from Cyber Criminals — Avoid Potential Processor Fines

We have been asked by Radiant Systems to help you assess the risk of Cybercrime in your CPSQL or CPV7 Computer
Systems and Software. Please see the attached letter from Ernie Floyd, Director of Data Security and Compliance,
Radiant Systems.

We agree with Radiant that this is a very real threat for any Retail Organization. If your organization’s security is
breached you risk fines of S 5,000 to S 50,000 per incident from your Credit Card Processors, and the loss of card
privileges. This could result in the loss of your business - in the worst case.

You may have seen the unfortunate situations in the eastern USA with cyber intrusion in recent months. These Retailers
were assed fines in excess of $ 50,000 by their processors.

What we are proposing is a 7 point program, suggested by Radiant, as a thorough review of your computer systems
servers, stations, and back-office.  This will help provide a Secure Baseline Environment by eliminating the most
common sources of breaches. This is much more than just a virus prevention program.

Combining this with the PCI DSS transaction security Radiant offers, with current software releases, will give you a very
strong hedge against cybercriminals and the financial harm they may cause you. We have enclosed a table of the
associated costs for reviewing your in-house systems.

These costs include the 7 point review tasks and a report of our findings and recommendations. Any products and
services required to implement our recommendations will be billed separately. You can use your CCS Support Packs for
either of these services but not for any products needed.

We urge you to participate in this program as soon as possible. To get started email us at sales@ccscentral.com with
the Subject: CCS Risk Assessment Program.

CCS Risk Assessment Program Cost Schedule per Item

ITEM EXAMINED COST (1-10 ITEMS) COST (10+ ITEMS)
Windows Server 270 250

Linux/UNIX Server 270 250

Windows Desktop 135 115

Radiant Station 135 115

Peripheral Device To Be Quoted To Be Quoted

Sincerely,
Marilyn McCormick
President

CCS Retail Systems, Inc.

Enclosures.
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